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FAMILY MEDIATION 

FAMILY MEDIATION  

 Mediation is a voluntary process - this is to ensure the best outcomes for all those 

involved.  

 If someone within a family does not want to participate then the mediation can 

only focus on those involved. 

 Information that is shared within Mediation will remain confidential unless there 

are safeguarding issues and this is explained to each individual taking part in the 

process.  

 Anyone can refer themselves for Mediation if there is a young person aged 11-

25yrs old who is willing to take part. 

PROCESS: 

INDIVIDUAL MEETINGS - Meet each person individually for approx. 1- 1 ½ hrs each - this 

meeting is to help gain insight into why each person feels the way they do about their 

current situation /relationship. The Mediators role is to pick up on the feelings, reflect them 

back to the person and encourage the individual to share how they feel during the joint 

meeting. 

 The mediator will not share what has been said in the individual meetings but will 

encourage everyone to share their feelings.  

 People can be in the same situation but have a very different perspective and feel 

very differently, that then impacts their behaviour. By understanding how 

someone else feels it can make us think differently about that situation or 

relationship. 

 Within families the most difficult time can be when the child develops and 

changes. During adolescence they are starting to find their own identity, outside 

influences such as peers become more important, they want to be more 

independent and parents start to feel a loss of control and understanding of their 

child. This leads to a breakdown in communication.  

 By talking about how they are feeling within this situation can help bring a better 

understanding, empathy and improve communication moving forward. 

 

JOINT MEETING 

 The joint meeting can take anything from 2-4 hours. 

 The mediator encourages all parties to talk about how they have been feeling 

about the situation and to LISTEN to how the other person feels.  

 Each person gets 15-20mins uninterrupted time and then they are given the 

chance to respond to what was said. 

 The mediators role is to pick up on common themes that both parties have said is 

an issue and get them to explore it in more depth, picking up on how the other 

person has felt about it, and encourage them to come up with solutions. 

 It is better if the parties can agree to a resolution rather than the mediator 

suggesting ideas as those involved are the ones that need to be happy with the 
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solution. It’s also more likely to be successful if they have come up with the 

solution themselves. 

 The mediator needs to keep the situation as calm as possible and suggest breaks 

when things get too heated.  

 owever they also need to allow for some conflict so that the family can be open 

and honest with one another.  

 Once all parties have discussed in depth and agreed to solutions for each issue the 

mediator will ask if  

 they would like the agreement in writing. 
 

The mediator will offer a review meeting if the family feel this will be helpful. 


